TEIN 10-97 Attachnent A

JETTYCON ' 97 Showcase Awar ds
Nom nation Entry Form

For the narrative sections IV and V, the follow ng instructions
appl y:
(1

2]

(3]

The m ninumtype size to be used is 12 pt.

Pl ease nunber the pages.

I nstructions do not have to be repeated in your entry (if
you are creating a new forn) but each section should be
clearly marked so that judges can easily follow the

nom nati on form format

Pl ease conplete every section as indicated. Do not |eave any space
blank: if the field does not apply to your entry, please indicate
with “n/fa.”

|dentification Information

Nane of Programor Initiative
Lead Organi zati on

Name of State or Local Contact
Title:

Addr ess:

Tel ephone: Fax: E-mail:
Ceneral Information

Nane of Program Project Being Nom nated:

Awar ds Cat egory:

O Category #1 - Devel opi ng a Wrkforce Devel opnent System
for the 21st Century
O Category #2 - Managing the Inpacts of Technol ogy
O Category #3 - Designing Learning Technol ogi es to Enhance
Training and Assessnent Services
Category #4 - Using Internet/Intranet Technol ogy
Category #5 - Forging Technology Alliances That Wrk
Category #6 - Using Assistive Technology to Create
Uni ver sal Access

Oo0ono



Mont h/ Year I niti ated:

(I'f program project is nore than one year old, results and
activities fromthe nost recent year should be highlighted in

the criteria section.)

Is the nom nation for:
O The State Category
O The Community Category

Has the program project previously been recognized publicly

for successes, or been nom nated for or

awar ds?
m| Yes O No

If yes, please explain:

I1l. Resources

Total Start-up Costs:

Direct: Fund Source(s):

| ndi rect:

Total On-goi ng Annual Costs:

Direct: Fund Source(s):

| ndi rect:

If the project is receiving other non-financial

recei ved any ot her

support from public

or private partners, please identify the organization and descri be

the type of support.



V. Synopsis
Attach a brief synopsis (no nore than one page) that briefly
describes the information |isted under each Award Category headi ng

under the subheading entitled Description.

V. Criteria Information

Provide a narrative which describes how the nom nee supports the
award criteria. Responses to the criteria information (listed
under the Award Cat egory headi ng under the subheading Criteria)
must not exceed four pages in total.



7 Ways to Tip Your Entry Over the Top

1. Denonstrate the “uni queness.” Differentiate your
program service fromothers like it.

2. Wite in non-governnent English. No acronyns! Don’t forget;
the judges are from*“outside the system”

3. Mention any other recognition received.

4. Even if it is estimated, report results in as many different
ways as possi bl e:

v cost or time savings

v cost effectiveness

v cost conparison of simlar conpetitive products

v increase in custoners satisfied, reductions in custoners

| ost, and increases in custoners served

v nunber of repeat users

v reduction in | ost custoners

v program duplicated by others based on success

v reductions in training tine
5. Hi ghlight the role technology has played in your success.
6. Hi ghlight inpacts on universality, custoner choice,

i ntegration, outcones.

7. Custoner input and feedback is inportant.



Make Your Success Tangi bl e

1. Use “nunbers,” including dollars
v “...a kiosk with 16 different services on-1line”
v “...access in 42 local libraries covering every major

city and town in 16 counties”

v “...312 interviewers received 6.5 hours of internet
instruction, followed by a six-nonth period of skil
application....”

v “Turn “virtually every job seeker in the state” into “an
estimted 7 percent of the state’s popul ati on--210, 000
peopl e--are job seeking at any given tinge”

v Definitely stay away from “because it is not tracked, it
is difficult to determne...” Find sone way to neasure
t he program

v Turn “97 percent of users were satisfied...” into “97
percent of users, totaling 3,167 in one nonth al one, were
satisfied...”

v “Results are based on 300 hours of the progranis active

operation on-site in a local office. Mre than 1,200
custoners used the programto...”

v Based on the overall savings to the taxpayers of
$1, 618,400, it is estimated that the return on investnent

is...”
v “...only two screens before custoners are view ng jobs”
v “...An average of 20 m nutes per custoner on-line,
totaling 7,219 hours during...”
2. Use repetition to highlight the nom nation’s nost inportant
poi nts.
3. Use real people’s nanmes, and program nanes that sound |ike
sol uti ons.



